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DISCRIMINATION IS AGAINST THE LAW

Oregon Medical Group complies with applicable Federal civil rights laws and does not discriminate on

the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity. Oregon
Medical Group does not exclude people or treat them differently because of race, color, national origin, age,
disability, sex, sexual orientation, or gender identity.

Oregon Medical Group:

 Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, other
formats)

* Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages
If you need these services, contact:

Oregon Medical Group

ATTN: Director of Education, Quality and Patient Safety,
P.O. Box 1648, Eugene, OR 97440

Phone: (541) 687-4900, fax: (541) 687-4904;

Email: patientsupport@oregonmed.net.

If you believe that Oregon Medical Group has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, sex, sexual orientation or gender identity you
can file a grievance with:

Oregon Medical Group Compliance Officer, Oregon Medical Group
ATTN: Compliance Officer

P.O. Box 1648, Eugene, OR 97440

Phone: (541) 687-4900; fax: (541) 687-4904

Email: patientsupport@oregonmed.net

Please indicate you wish to file a civil rights grievance. You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance the Oregon Medical Group Compliance and Privacy Officer is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Limited English Proficiency Language Assistance of Services

English Attention: If you speak English, language assistance services, free of charge, are available
to you. Call 1-800-368-1019 and TTY 1-800-537-7697.

Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. Llame al 1-800-368-1019 (TTY: 1-800-537-7697).

Vietnamese CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngon ngtr mién phi danh cho ban.
Goi s6 1-800-368-1019 (TTY: 1-800-537-7697).

Chinese TR WUORGEAE SR o0, GnT DL B A5 78 = R B I -
FHEEE 1-800-368-1019 (TTY: 1-800-537-7697).

Russian BHUMAHMUE: Ecau Bbl rTOBOpUTE HA PyCCKOM SI3bIKE, TO BaM JOCTYITHBI OeCIlIaTHbIC
ycayru nepeosa. 3Bonute 1-800-368-1019 (teneraitn: 1-800-537-7697).

Korean FO|: =0E MESHAE B2, AN X MH|AE R=2 0|85t = UASLICE
1-800-368-1019 (TTY: 1-800-537-7697) Ho &2 H3l5 FHAIL.

Ukrainian VYBAT'A! fIk1110 BU po3MOBIISIETE YKPATHCHKOIO MOBOIO, BU MOYKETE 3BEPHYTHUCS J10
0E3KOIITOBHOI CITy’)k0M MOBHOI miaTpuMkn. Tenedonyiite 3a Homepom 1-800-368-1019
(teneraiin: 1-800-537-7697).

Japanese FREE HARBZEINZ5E. BHOEEXEA AW EREITET, 1-800-368-1019
(TTY: 1-800-537-7697) £ T, HBFEICT BB T2 L\

Arabic ?dC b 1A o G xE NEI UJ&B‘ g Fpla er\&;z \dd'& Pr g Ja ‘-—’UEG‘O-
louad e 1-800-537-7697 (Lde o/ 1o sldla: 1-800-368-1019).

Romanian ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvis-
tica, gratuit. Sunati la 1-800-368-1019 (TTY: 1-800-537-7697).

Mon-Khmer, AIOYIog 80IUAI0 810UTOHSASSIIAYS-10861 Unlo8u1 1o80: Kosotio

Cambodian SAASCHBSNORIUONOSRISIoRHSRICWRE HOHRT0BMT FolAMGIogionue
1-800-275-25831

Cushite XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfalti-
idhaan ala, ni argama.

German ACHTUNG: Wenn Sle Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdien-
stleistungen zur Verfugung. Rufnummer: 1-800-368-1019 (TTY: 1-800-537-7697)

Persian S se: \SJ N R | gS/c._qC_kS/} oL gSQL..gac C'_au.uag;d\g"_a ORI0s Quas s )‘LﬁS\O s ui'*e‘
G loa acs GIUEa, ) | 3 S Salos 1-888-858-2150 (TTY: 711)

French ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-368-1019 (ATS: 1-800-537-7697).

Thai Bau: 01AUWAN18Y InuAaIN1saleusn1sanamdan1iniu lans ms

1-888-858-2150 (TTY: 711)




